
MONROE COUNTY DEPARTMENT OF PUBLIC HEALTH 
HEALTHY NEIGHBORHOOD PROGRAM 

 

  Updated 8/2022 

REFERRAL SOURCES 

FOR FIRE, CARBON MONOXIDE, NATURAL GAS, OR ELECTRIC EMERGENCY 
CALL 911 

 
NON-EMERGENCY NUMBERS 

• City of Rochester Government Services 428-5990 
• City Inspector (Code Enforcement) 311 
• Fire Safety Inspector (Fire Marshal) 311 
• Information For Community Services (Food Pantries, Supplies, Etc.) 211 

 
HOTLINES 

• Willow Domestic Violence Center 222-SAFE (222-7233) 
• Lifeline (suicide prevention, emergency services) 275-5151 or 211 
• Child Protective Services 1-800-342-3720 

 
MONROE COUNTY DEPARTMENT OF PUBLIC HEALTH 

• Childhood Lead Poisoning Prevention Program   753-5087 
• Rodents, Pests, and General Housing Sanitation 753-5171 
• Early Childhood Development   753-KIDS (753-5437) 

o Early Intervention Services 
o Preschool Special Education Programs 
o Education of Children with Disabilities 

• Maternal & Child Health 
o Nurse Family Partnership 753-5221 
o Women Infant & Children (WIC) Nutrition Program  753-4942 
o Children with Special Health Care Needs (CSHCN) 753-5223 

 
CITY OF ROCHESTER NEIGHBORHOOD SERVICE CENTERS 

• NSC Northwest  (400 Dewey Ave, 14613)  428-7620 
• NSC Northeast   (500 Norton St, 14621)  428-7660 
• NSC Southwest  (923 Genesee St, 14611)  428-7630 
• NSC Southeast   (320 N Goodman St, Suite 209, 14607)  428-7640 
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FOR FIRE, CARBON MONOXIDE, NATURAL GAS, OR ELECTRIC EMERGENCY 
CALL 911 

 
ACTION FOR A BETTER COMMUNITY 325-5116 
Home Repairs and Weatherization, Career Training 
www.abcinfo.org  
 
THE HOUSING COUNCIL 546-3700 
Housing Hotline, Tenant/Landlord Rights & Responsibilities   
www.thehousingcouncil.org  
 
NEIGHBORWORKS ROCHESTER 325-4170 
Home Buyer Education, Lending, Foreclosure Prevention, Home Repair Grants/Loans 
www.nwcprochester.org 
 
ASTHMA  

• ALLERGY & ASTHMA NETWORK  1-800-878-4403 
www.allergyasthmanetwork.org 

• AMERICAN LUNG ASSOCIATION  1-800-LUNGUSA (1-800-586-4872) 
www.lung.org 

• NYS TOBACCO QUIT LINE  1-866-NY-QUITS (1-866-697-8487) 
www.nysmokefree.com  

 
HEALTHY BABY NETWORK 546-4930 
Support Services for Pregnant Women and Parents  
www.healthy-baby.net  
 
HEALTH INSURANCE 
NY State of Health – Official Health Plan Marketplace 1-855-355-5777 
www.nystateofhealth.ny.gov 
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